CARD SERVICES TERMS & CONDITIONS :
Pyl PRICESHg Sees

1. GENERAL.

The "Card Services Agreement" consists of thesel Garvices Terms & Conditions and the Merchant i&sggibn and is made by
and among Merchant (or “you”), Global Payments &irénc. ("Global Direct"), and Member (as defineelow). The provisions in
the Card Services Agreement are applicable to Matclh Merchant has signed the appropriate spatkericceptance of Terms &
Conditions/Merchant Authorization section of theriteant Application. The member bank identified fire tMerchant Application
("Member") is a member of Visa USA, Inc. ("VisahdiMasterCard International, Inc. ("MasterCard"lolial Direct is a registered
independent sales organization of Visa, a memhmeicgeprovider of MasterCard and a registered aequor Discover Financial
Services LLC (“Discover”). Any references to theliit Sponsor shall refer to the debit sponsor ifledtbelow.

Merchant and Global Direct agree that the rights @lsligations contained in these Card Services $and Conditions do not apply

to the Member with respect to Discover transactamd Switched Transactions (as defined below).thEoextent Merchant accepts
Discover cards, the provisions in this Agreemerithwéspect to Discover apply if Merchant does raxteha separate agreement with
Discover. To the extent Merchant accepts Discoeeds and has a separate agreement with Discoisapu®@r card transactions

shall be processed as Switched Transactions (asedédfelow).

Under the terms of the Card Services Agreementchent will be furnished with the services and paiddescribed herein and in
the Merchant Application and selected by Merchhetdin (collectively and individually, as applicapthe "Services"). During the
term of the Card Services Agreement, Global Diwedit be the sole and exclusive provider of all c&drvices to Merchant. Any
Merchant accepted by Global Direct for card processervices agrees to be bound by the Card Serfigeecement, including the
terms of the Merchant Application and these Cani€es Terms & Conditions as may be modified or adeel in the future. A
MERCHANT'S SUBMISSION OF A TRANSACTION TO GLOBAL RECT SHALL BE DEEMED TO SIGNIFY
MERCHANT'S ACCEPTANCE OF THE CARD SERVICES AGREEMHENINCLUDING THE TERMS AND CONDITIONS
HEREIN.

Except as expressly stated in the first three papds of Section 13, all terms and conditions &f @ard Services Agreement shall
survive termination to the extent necessary togetdBlobal Direct and Member's rights herein.

2. SERVICE DESCRIPTIONS.

Credit Card Processing Services: Global Directéslitrcard processing services consist of autheoizatnd electronic draft capture
of credit card transactions; outclearing of suemsactions to the appropriate card associationsmrisduers (e.g., Visa, MasterCard,
Diners, Discover); settlement; dispute resolutiathwardholders’ banks; and transaction-relateantapy, statements and products.
From time to time under this Card Services Agregmepon Merchant's request, Global Direct may feat# the transmission of
certain payment card transactions ("Switched Tretiszs") to the respective card issuers, includiug not limited to American
Express®, Diners Club® and various fleet, privatieel and commercial cards. Switched Transactiopsine Global Direct’s prior
written approval and are subject to applicableipgicGlobal Direct does not purchase the indebtesimssociated with Switched
Transactions.

EBT Transaction Processing Services: Global Dioffetrrs electronic interfaces to Electronic Benefitansfer ("EBT") networks for
the processing of cash payments or credits to ottHfe benefit of benefit recipients ("RecipientsGlobal Direct will provide
settlement and switching services for various PoinSale transactions initiated through Merchant tftie authorization of the
issuance of the United States Department of Adrice] Food and Nutrition Services ("FNS") food spabenefits ("FS Benefits")
and/or government delivered cash assistance berf&fiash Benefits," with FS Benefits, "Benefitaf)Recipients through the use of
a state-issued card ("EBT Card").

Provisions regarding debit card services are s#t fo Section 27 below.

With respect to Visa and MasterCard products, Mamthmay elect to accept credit cards or debit/pdepards or both. Merchant
shall so elect on the Merchant Application beinmpteted contemporaneously herewith. Merchant agegmy and Merchant’s
account(s) will be charged pursuant to Section hif Card Services Agreement for any additionakfencurred as a result of
Merchant's subsequent acceptance of transactidhsawy Visa or MasterCard product that it has ekéctot to accept.

3. PROCEDURES.

Merchant will permit holders of valid cards bearithg symbols of the cards authorized to be accdpyelllerchant hereunder to
charge purchases or leases of goods and servidethardebt resulting therefrom shall be purchasseunder, provided that the
transaction complies with the terms of this Cardvises Agreement. All indebtedness submitted bydWant for purchase will be
evidenced by an approved sales slip. Merchantnatllpresent for purchase any indebtedness thatrduesrise out of a transaction
between a cardholder and Merchant. Merchant agoefedlow the Card Acceptance Guide which is inaygted into and made part
of this Card Services Agreement, and to be bounthéyperating regulations and rules of Visa, M&sed, Discover and any other
card association or network organization coverethisyCard Services Agreement, as any of the abefeeenced documents may be
modified and amended from time to time. Merchatknawledges that the Card Acceptance Guide is édcah Global Direct’s
website at www.globalpaymentsinc.coriVithout limiting the generality of the foregoing,évthant agrees to comply with and be
bound by, and to cause any third party who proviMeschant with services related to payment proogssr facilitates Merchant’s
ability to accept credit and debit cards and whodsa party to this Card Services Agreement topgwith and be bound by, the
rules and regulations of Visa, MasterCard, Discarat any other card association or network orgéinizaelated to cardholder and
transaction information security, including withdimitation, all rules and regulations imposed hg Payment Card Industry (PCI)
Security Standards (including without limitatioretPCl Data Security Standard),Visa's Cardholdeorinftion Security Program
and MasterCard’s Site Data Protection Program, Rayinent Application Best Practices. Merchant alge@es to cooperate at its
sole expense with any request for an audit or tiy&tson by Global Direct, Member, a card assooiatdbr network organization in
connection with cardholder and transaction infofamasecurity. Without limiting the generality dig foregoing, Merchant agrees
that it will use information obtained from a carttter in connection with a card transaction solely the purpose of processing a
transaction with that cardholder or attemptingeepresent a chargeback with respect to such trdasacMerchant will indemnify
and hold Global Direct and Member harmless from &ings and penalties issued by Visa, MasterCardc®ier or any card
association or network organization and any othes fand costs arising out of or relating to thegssing of transactions by Global
Direct and Member at Merchant'’s location(s) and miimburse Global Direct for any losses incurrgd@obal Direct with respect
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to any such finegpenalties, fees and costs.

Merchant also agrees that it will comply with afipficable laws, rules and regulations related & ttuncation or masking of
cardholder numbers and expiration dates on trasaceéceipts from transactions processed at Met&hdworation(s), including

without limitation the Fair and Accurate Credit Msactions Act and applicable state laws (“Truncati@aws”). As between

Merchant, on the one hand, and Global Direct andh, on the other hand, Merchant shall be sokdpansible for complying
with all Truncation Laws and will indemnify and koGlobal Direct and Member harmless from any cldoss or damage resulting
from a violation of Truncation Laws as a resultrahsactions processed at Merchant'’s location(s).

Global Direct may, from time to time, issue writtéinections (via mail or Internet) regarding progess to follow and forms to use to
carry out this Card Services Agreement. Thesetiines and the terms of the forms are binding as s they are issued and shall
form part of these Card Services Terms & Conditidhisch operating regulations and rules may be wedeupon appointment at
Global Direct’s designated premises and Merchakh@eledges that it has had the opportunity to retjaereview and/or review
such operating regulations and rules in connedtitimits execution of this Card Services Agreement.

4. MARKETING.

Merchant shall adequately display the card isseefice marks and promotional materials suppliediybal Direct. Merchant shall
cease to use or display such service marks imnabgiapon notice from Global Direct or upon termioatof this Card Services
Agreement.

5. PAYMENT, CHARGES AND FEES.

Fees and charges payable by Merchant shall betderdein the Merchant Application. Merchant wile paid for indebtedness
purchased under this Card Services Agreement it Merchant's account(s). Merchant's account(d) be credited for the
gross amount of the indebtedness deposited lessbent of any credit vouchers deposited. Merchhall not be entitled to credit
for any indebtedness that arises out of a tranmaatdt processed in accordance with the termsi®fdard Services Agreement or the
rules and regulations of a card association or ordtwrganization. Availability of any such fundsadl be subject to the procedures
of the applicable financial institution. Chargebsicind adjustments will be charged to Merchant'act{s) on a daily basis.
Merchant agrees to pay and Merchant’s account($)oeicharged for the discount, fees, chargebaahd, other fees and charges
described in this Card Services Agreement. Mercladst agrees to pay and Merchant’s account(s) heilidebited for all fees,
arbitration fees, fines, penalties, etc. chargedssessed by the card associations or network iaegims on account of or related to
Merchant's processing hereunder, including withouttation with regards to any third party who pides Merchant with services
related to payment processing or facilitates Mantbkaability to accept credit and debit cards arttbvis not a party to this Card
Services Agreement. If any type of overpaymen¥iaschant or other error occurs, Merchant’s acca)nt(ay be debited or credited,
without notice, and if Merchant’s account(s) do nohtain sufficient funds, Merchant agrees to rettmit amount owed directly to
Global Direct. Merchant agrees not to, directlyimdirectly, prevent, block or otherwise precludey atebit by Global Direct or
Member to Merchant’s account which is permitteceheder. Merchant represents and warrants thahe@ther than Merchant has
any claim against such indebtedness except as ragtidn writing by Member and Global Direct. Meegtt hereby assigns to
Member and Global Direct all of its right, titlencinterest in and to all indebtedness submittedureler and agrees that Member
and Global Direct have the sole right to receivgnpent on any indebtedness purchased hereunder.

6. EQUIPMENT AND SUPPLIES/THIRD PARTY SERVICES.

Merchant agrees that it will not acquire any titb®pyrights, or any other proprietary right to amgvertising material; leased
equipment including imprinters, authorization temais, or printers; software; credit card authemticg unused forms; and Merchant
deposit plastic cards provided by Global Direct@mnection with this Card Services Agreement. Mant will protect all such items
from loss, theft, damage or any legal encumbrandenall allow Global Direct and its designated regentatives reasonable access to
Merchant’s premises for their repair, removal, rfiodtion, installation and relocation. Merchant mowledges that any equipment or
software provided under this Card Services Agre¢neeembedded with proprietary technology ("Softar Merchant shall not
obtain title, copyrights or any other proprietaight to any Software. At all time, Global Directits suppliers retain all rights to such
Software, including but not limited to updates, @mtements and additions. Merchant shall not discdogh Software to any party,
convey, copy, license, sublicense, modify, traeslegverse engineer, decompile, disassemble, tawitieror create any derivative
work based on such Software. Merchant's use of Saftware shall be limited to that expressly auttest by Global Direct. Global
Direct’s suppliers are intended third party beriafies of this Card Services Agreement to the exdéany terms herein pertaining to
such suppliers’ ownership rights; such supplierettae right to rely on and directly enforce suetmts against Merchant.

The operating instructions will instruct Merchantthe proper use of the terminals, and Mercharit ska and operate the terminals
only in such manner. If Merchant has purchasedntiantenance/help desk service hereunder for itmiteds, Merchant will
promptly notify Global Direct of any equipment maittion, failure or other incident resulting in fless of use of the equipment or
need for repair or maintenance, whereupon GlobatdDiwill make the necessary arrangements to obw&inired maintenance.
Merchant is responsible for shipping costs. Mertisiuall cooperate with Global Direct in its atterbptdiagnose any problem with
the terminal. In the event the Merchant’'s termiegjuires additional Software, Merchant is obligatedooperate and participate in a
dial in down line load procedure. With respect by &em of equipment leased to Merchant by Globiaé®@, Merchant will not be
liable for normal wear and tear, provided, howetleat Merchant will be liable to Global Direct inet event that any leased item of
equipment is lost, destroyed, stolen or renderegerative. Merchant will indemnify Global Directaigst any loss arising out of
damage to or destruction of any item of equipmentiged hereunder for any cause whatsoever. Metchiap agrees to hold
harmless and indemnify Global Direct for any costspenses, and judgments Global Direct may suffeluding reasonable
attorney’s fees, as a result of Merchant’s usénefaquipment provided hereunder. Any unused equipinets original packaging
purchased from Global Direct hereunder may be metlito Global Direct at Merchant’'s expense withiys(60) days of receipt.
Merchant shall receive a refund of any money paidannection therewith subject to a re-stockingdé@n amount equal to 20
percent of the total purchase price for the retdreguipment. No refunds shall be issued for anypagent returned after sixty (60)
days.

Merchant acknowledges that some of the servicé® torovided by Global Direct and Member hereunday e provided by third
parties. Merchant agrees that except for its righttilize such services in connection with thar Services Agreement, it acquires
no right, title or interest in any such servicddlerchant further agrees that it has no contraateiationship with any third party
providing services under this Card Services Agregraaed that Merchant is not a third party beneficiaf any agreement between
Global Direct or Member, as applicable, and sudfdtharty. Merchant may not resell the servicesaoy third party providing
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services under this Card Services Agreement ta#mr party.

7. FINANCIAL INFORMATION.

Merchant agrees to furnish Global Direct and Menheath financial statements and information concgrierchant, its owners,
principals, partners, proprietors or its affiliages Global Direct may from time to time requesblgal Direct, or its duly authorized
representatives, may examine the books and readrdléerchant, including records of all indebtednessviously purchased or
presented for purchase. Merchant agrees to retgiies of all paper and electronic sales slips aeditslips submitted to Global
Direct for a period of two years from submission,soich longer period of time as may be requiredth®y operating rules or
regulations of the card associations or networlawoizations, by law, or by Global Direct as speaific requested in writing in
individual cases.

8. CHANGE IN BUSINESS.

Merchant agrees to provide Global Direct and Mendbety (60) days prior written notice of its (aptsfer or sale any substantial
part (ten percent (10%) or more) of its total stamésets and/or to liquidate; or (b) change tobsic nature of its business, or (c)
provided that Merchant has not indicated on thedW@nt Application that it accepts mail order, tblepe order, or internet-based
transactions, conversion of all or part of the bess to mail order sales, telephone order salesnbt-based sales or to other sales
where the card is not present and swiped througttidat’s terminal. Upon the occurrence of any sexdmt, the terms of this Card
Services Agreement may be modified to address ssatiging therefrom, including but not limited &guirements of applicable card
associations or network organizations.

9. TRANSFERABILITY.

This Card Services Agreement is not transferabllbschant without the written consent of Globaldairand Member. Any attempt
by Merchant to assign its rights or to delegateoligations in violation of this paragraph shadl boid. Merchant agrees that the
rights and obligations of Global Direct hereundeynbe transferred by Global Direct without notioeMerchant. Merchant agrees
that the rights and obligations of Member hereunday be transferred to any other member withoutadb Merchant. Merchant
acknowledges that the transferable rights of Gldbiaéct and Member hereunder shall include, butl ghat be limited to, the
authority and right to debit the Merchant’s accgs)nas described herein.

10. WARRANTIES AND REPRESENTATIONS.

Merchant warrants and represents to Global Diredt ember: (a) that each sales transaction detiveezeunder will represent a
bona fide sale to a cardholder by Merchant for aheunt shown on the sales slip as the total salecanstitutes the binding
obligation of the cardholder, free from any claolemand, defense, setoff or other adverse claimsobaér; (b) that each sales slip
or other evidence of indebtedness will accuratagcdbe the goods and services which have been asulddelivered to the
cardholder or in accordance with his instructiqe$;that Merchant will comply fully with all fedelrastate and local laws, rules and
regulations applicable to its business; (d) thatdfiant will fulfill completely all of its obligatins to the cardholder and will resolve
any customer dispute or complaint directly with daedholder; (e) that the signature on the salpsasll be genuine and authorized
by cardholder and not forged or unauthorized;h#} the sales transaction shall have been conswedraat] the sales slip prepared in
full compliance with the provisions of the Card &ptance Guide and the operating regulations areb rofl the applicable card
association or network organization, as amendeth time to time; (g) provided that Merchant has imolicated on the Merchant
Application that is accepts mail order, telephongeq or internet-based transactions, that northefsales transactions submitted
hereunder represent sales by telephone, or mdiltemnet, or where the card is not physically presat the Merchant's location and
swiped through Merchant’s terminal, unless Merchsusipecifically authorized in writing by Global et to submit such sales slips
for purchase, (h) to the extent Merchant has inditaon the Merchant Application that it acceptslo@aler, telephone order, or
internet-based transactions, Merchant shall nam#guch a transaction to Global Direct, and Menfbeprocessing until the goods
and/or services are shipped and performed, ascappdi unless otherwise permitted by the card &smus or network
organizations, (i)that none of the sales transastisubmitted hereunder for purchase represent salesy principal, partner,
proprietor, or owner of Merchan{) that, without limiting the generality of the fg@ing, each sales transaction submitted hereunder
and the handling, retention, and storage of infoionarelated thereto, will comply with the rulesdaregulations of Visa, MasterCard,
Discover and any other card association or netwoglnization related to cardholder and transadtiformation security, including
without limitation Payment Card Industry (PCl) Dad&curity Standards, Visa's Cardholder Informatfecurity Program and
MasterCard's Site Data Protection Program, andth@) all of the information contained in this C&drvices Agreement (including
the Merchant Application) is true and correct. e Event that any of the foregoing warranties pragentations is breached, the
affected sales slips or other indebtedness magfheed, or prior acceptance revoked and chargddtbahe Merchant. Furthermore,
if Merchant submits for purchase hereunder a sedesaction that is not the result of a sale ofdlant’'s goods or services offered
to the general public or if Merchant submits anlesdransactions for purchase hereunder which septe a sale to any principal,
partner, proprietor, or owner of Merchant, suclesatansaction may be refused or charged back.

Merchant must notify Global Direct if Merchant efet¢o use the terminal service of American Expréisjus, or any other third-
party provider. If Merchant elects to use a thiedtp terminal provider, that provider becomes Mardfs agent for the delivery of
card transactions to Global Direct via the applieatard-processing network. Merchant agrees tonassull responsibility and
liability for any failure of such agent to complytivthe operating regulations and rules of the igpple card association or network
organization, including without limitation any vailon, which results in a chargeback to the Merthderchant also agrees that the
obligation hereunder to reimburse the Merchanttiervalue of the card transactions captured bygemtas limited to the value of
the transactions (less applicable fees) receivetidygard-processing network from the agent.

NEITHER MEMBER, NOR GLOBAL DIRECT, NOR ANY SUPPLIERIAKES ANY REPRESENTATIONS OR WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE WITH RESPECT TO ANY TERMAN, ANY EQUIPMENT FURNISHED IN CONNECTION
THEREWITH, OR ANY OF THE SERVICES FURNISHED HEREUMIR.

11. INDEMNITY.

Merchant agrees to satisfy directly with the catdboany claim or complaint arising in connectioithathe card sale, regardless of
whether such claim or complaint is brought by taedbolder, Global, or another party. Merchant agtegndemnify and hold Global
Direct and Member harmless from and against any ahdiabilities, losses, claims, damages, disputeffsets, claims or
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counterclaims arising out of or relating to thedcaale, including without limitation claims and golaints made by a cardholder or
any other person or entity with regard to indebésdrsold by Merchant hereunder or any other Seprimeéded hereunder.

12. LIMITATION OF LIABILITY.

Neither Member nor Global Direct shall be liable failure to provide the Services if such failusedue to any cause or condition
beyond such party’s reasonable control. Such camisesnditions shall include, but shall not be tenli to, acts of God or of the
public enemy, acts of the Government in eithesdgereign or contractual capacity, fires, floogsdemics, quarantine restrictions,
strikes, shortages of labor or materials, freigmbargoes, unusually severe weather, breakdownsatopel failures, electrical

power failures, communication failures, unavoidatidays, the errors or failures of third party eyss, or other similar causes
beyond such party’s control.

The liability of Global Direct and Member for angsk arising out of or relating in any way to thiar@ Services Agreement,
including but not limited to damages arising outaafy malfunction of the equipment or the failuretlod equipment to operate, the
unavailability or malfunction of the Services, peral injury, or property damage, shall, in the aggte, be limited to actual, direct,
and general money damages in an amount not to éaree (1) month’s average charge paid by Merchargumder (exclusive of
interchange fees, assessments, and any otherrfeests that are imposed by a third party in cotioeavith Merchant's payment
processing) for Services during the previous twéh#) months or such lesser number of months dstsee elapsed subsequent to
the effective date of this Card Services AgreeniEhis shall be the extent of Global Direct’'s andnvber’s liability arising out of or
relating in any way to this Card Services Agreemémtluding alleged acts of negligence, breach @itiact, or otherwise and
regardless of the form in which any legal or edaléaaction may be brought against Global Diredvlember, whether contract, tort,
or otherwise, and the foregoing shall constitutedfiant’s exclusive remedy. Under no circumstanbedl &lobal Direct or Member
be liable for any lost profits, lost interest, or pecial, consequential, punitive or exemplamyages arising out of or relating in any
way to this Card Services Agreement, including it limited to, damages arising out of placemena dflerchant’'s name on any
terminated merchant list for any reason, even @@l Direct or Member has been advised of the piisgiof such damages. Under
no circumstances shall Global Direct or Member iadlé for any settlement amounts pertaining to &weétl Transactions;
Merchant’s recourse therefore shall be to the apple card issuer.

It is agreed that in no event will Global Directdember be liable for any claim, loss, billing errdamage, or expense arising out of
or relating in any way to this Card Services Agreatrwhich is not reported in writing to Global Ditédoy Merchant within 60 days
of such failure to perform or, in the event of Himg error, within 90 days of the date of the ifls@or applicable statement. Merchant
expressly waives any such claim that is not brougtitin the time periods stated herein.

13. TERM AND TERMINATION.

This Card Services Agreement shall remain in folicé and effect for an initial term of three (3)ay@ This Card Services
Agreement shall be automatically extended for ss&ige one (1) year period on the same terms anditamrs expressed herein, or
as may be amended, unless Merchant gives writtioenaf termination as to the entire Card Servikgeeement or a portion thereof
at least 60 days prior to the expiration of theidhiterm or any extension or renewals thereofwhich case this Card Services
Agreement will terminate at the end of the therrenir term. Notwithstanding the foregoing, Globatddt may terminate this Card
Services Agreement or any portion thereof upontemitnotice to Merchant. Furthermore, Global Directy terminate this Card
Services Agreement at any time without notice upterchant’'s default in performing under any prowsiof this Card Services
Agreement, upon an unauthorized conversion ofrainy part of Merchant’s activity to mail orderleighone order, Internet order, or
to any activity where the card is not physicallggent and swiped through the Merchant’s termir@dnuany failure to follow the
Card Acceptance Guide or any operating regulatromle of a card association or network organizgtigpon any misrepresentation
by Merchant, upon commencement of bankruptcy aslienicy proceedings by or against the Merchantpuponaterial change in
the Merchant’s average ticket or volume as statetie Merchant Application, or in the event Globélect reasonably deems itself
insecure in continuing this Card Services Agreement

In the event that Global Direct and Member bredwhterms and conditions hereof, the Merchant miits aption, give written
notice to Global Direct and Member of its intentionterminate this Card Services Agreement unlesk breach is remedied within
thirty (30) days of such notice. Failure to remadgh a breach shall make this Card Services Agneetaeninable, at the option of
the Merchant, at the end of such thirty (30) daygaeunless notification is withdrawn.

In the event Merchant elects to terminate this Agrent prior to the end of the term other than amitied in the first sentence of
this Section 13, Merchant shall be charged an ¢argination fee equal to the lesser of (a) th&imam amount permitted by state
law, and (b) all monthly fees assessed to Merchader this Card Services Agreement and due to GDibect for the remainder of
the then existing term of the Card Services Agregmmmcluding all minimum monthly fee commitmentdderchant hereby
authorizes Global Direct to accelerate the paymésuch applicable amount(s) and to deduct sueh &hount(s) from Merchant’s
account referenced in Section 5, or to otherwightvald the total amount(s) from amounts due to Mant from Global Direct,
immediately on or after the effective date of teration. If the Merchant’'s account does not congaifficient funds for the debit or
the amount cannot be withheld by Global Direct framounts due to Merchant, Merchant shall pay Glébagct the amount due
within ten (10) days of the date of Global Diredtiwoice for same. The payment as described heneti® penalty, but rather is
hereby agreed by the parties to be a reasonablerdnod liquidated damages to compensate Globalcbifer its termination
expenses and all other damages under the circucastamwhich such amounts would be payable.

Any Merchant deposit of sales or credit slips tlsaiccepted by Global Direct and Member or by dgieded depository after the
effective date of termination will be returned t@idhant and will not be credited (or debited) tachant's account(s). If the deposit
has already been posted to Merchant’s accounds) pesting will be reversed and the deposit retdrio Merchant. Termination of
this Card Services Agreement shall not affect Mentls obligations which have accrued prior to teration or which relate to any
indebtedness purchased hereunder prior to termmaticluding but not limited to chargebacks evesuch chargebacks come in
after termination. In the event of termination, etjuipment leased from Global Direct (but not framy other leasing agent),
including but not limited to imprinters, terminaénd printers; all supplies; Card Acceptance Guided operating instructions must
be returned immediately to Global Direct at Merdtsaexpense.

14. RETURNED ITEMS/CHARGEBACKS.

If a cardholder disputes any transaction, if agemtion is charged back for any reason by the isatdng institution, or if Global
Direct or Member has any reason to believe an irdieless previously purchased is questionable, eotige, or is otherwise

Rev. 05/09-GP



unacceptable, the amount of such indebtedness maypdrged back and deducted from any payment dietohant or may be
charged against any of Merchant’s accounts or #seRe Account (as defined below). Merchant ackedyes and agrees that it is
bound by the rules of the card associations anslarktorganizations with respect to any chargebadkrchant further acknowledges
that it is solely responsible for providing Gloliairect and Member with any available informationréspresent a chargeback and
that, regardless of any information it providesioes not provide Global Direct and Member in cotipaawith a chargeback, or any
other reason, Merchant shall be solely respons$dsi¢he liability related to such chargeback. #tlof some common reasons for
chargebacks is contained in the Card AcceptanceeGpiovided, however, that such list is not exelesand does not limit the
generality of the foregoing. If any such amountiigollectible through withholding from any paymeriue hereunder or through
charging Merchant's accounts or the Reserve Accddetchant shall, upon demand by Global Direct, @dgbal Direct the full
amount of the chargeback. Merchant understandsadiht@ining an authorization for any sale shall oonhstitute a guarantee of
payment, and such sales slips can be returnedaogeth back to Merchant like any other item hereunde

15. RESERVE ACCOUNT.

At any time, Global Direct and Member may, at thation, establish a reserve account to secur@énf@rmance of Merchant's
obligations under this Card Services Agreemenuth arty ("Reserve Account"). The Reserve Accanay be funded, at Global
Direct’s sole discretion, through any or all of ttelowing: (a) Direct payment by Merchant -- Atetllequest of Global Direct or
Member, Merchant will deposit funds in the Resefeeount; (b) The proceeds of indebtedness presdotepurchase; or (c) The
transfer by Global Direct and Member into the Resékccount of funds withdrawn from any of the acemureferred to in Section 5
or any other accounts, including certificates giakt, maintained by Merchant or Merchant’s guargrif any, with any designated
depositary or other financial institution. Merchamd Merchant’s guarantor hereby grants Membercarig interest in all said
accounts and authorizes Global Direct (to the éxaethorized by Member) or Member to make suchdvétvals at such times and
in such amounts as it may deem necessary herewidshant and Merchant’s guarantor hereby instsaat financial institutions to
honor any requests made by Global Direct and Memhder the terms of this provision. Merchant anddfiant’s guarantor will
hold harmless the financial institutions and indéynthhem for any claims or losses they may suffeaaesult of honoring withdrawal
requests from Global Direct and Member.

Merchant hereby agrees that Global Direct and Memimey deduct from this Reserve Account any amowrdoto such party in
accordance with this Card Services Agreement. Aimgl$ in the Reserve Account may be held until ater lof (a) the expiration of
any potentially applicable chargeback rights inpees of purchased indebtedness under the rulesremaations of the card
associations or network organizations and (b) #mogd necessary to secure the performance of Metshabligations under this
Card Services Agreement, which holding period magred beyond termination of this Card Services agrent. The Merchant will
not receive any interest on funds being held inreadRve Account. Without limiting the generalitytbé foregoing, Merchant shall,
upon termination of this Card Services Agreemeraintain the sum of at least five percent (5%) afsgrsales for the 90 day period
prior to termination to be held in a Reserve Acddaoraccordance with the terms of this Card Ses/ikgreement. Global may, at its
discretion upon termination of this Card Servicgge®ement, require that the Merchant maintain muee five percent (5%) of gross
sales for the 90 day period prior to terminatioma iReserve Account.

Upon the later of (a) the expiration of any potalii applicable chargeback rights in respect ofchased indebtedness under the
rules and regulations of the card associations etwark organizations and (b) the period necessargecure the Merchant's
obligations under this Card Services Agreementp@i®irect shall attempt to return an amount eqadhe remaining funds in the
Reserve Account, if any, to Merchant. To the eit@lobal Direct is unable to remit an amount edaauch remaining funds to the
account identified in Section 25 and Merchant maieslaim in writing to Global Direct with respect its right to receive payment
of such remaining funds, then, one (1) years falgwtermination of this Card Services Agreementrdiant shall be deemed to
have waived all of its right to receive paymenso€h remaining funds and Global Direct shall béledtto retain an amount equal to
such remaining funds as additional consideratiorhfe Services.

16. DEFAULT/SECURITY INTEREST.

Upon failure by Merchant to meet any of its obligas under this Card Services Agreement (includlimgling the Reserve Account),
any of the accounts referred to in Section 5 or atier accounts belonging to Merchant or Merchagtiarantor held by any
designated depository (or by any other financisiifation) may be debited without notice to Merchamd Merchant and Merchant's
guarantor gives Member and Global Direct a secuntgrest in all such accounts for these purpo$hs. scope of the security
interest, and Merchant’s and Merchant’s guaraniosguctions to its financial institutions to aptevithdrawal requests from Global
Direct and Member, and Merchant’'s agreement to Isaich institutions harmless and to indemnify them @escribed above in
Section 15.

Merchant also agrees that, in the event of a defguMerchant, Member has a right of setoff and rapply any of Merchant's
balances or any other monies due Merchant from Merdwards the payment of amounts due from Merchiadér the terms of this
Card Services Agreement. The rights stated hemgirinaaddition to any other rights Global DirectdaMlember may have under
applicable law.

17. CHOICE OF LAW/ATTORNEY'’S FEES/VENUE/JURY TRIAL WAIVER.

Should it be necessary for Global or Member to migfer enforce any of its rights under this Cardviges Agreement in any
collection or legal action, Merchant agrees to frinse Global and/or Member, as applicable, focadits and expenses, including
reasonable attorney’s fees, as a result of sudactioin or legal action. Without limiting the geakty of the foregoing, Merchant
agrees to reimburse Global and/or Member, as aipécfor all costs and expenses, including redslerstorney’s fees, incurred by
Global and/or Member in enforcing or defending rigghts under this Section 17, without regard to thiee there has been an
adjudication on the merits in any such action. Mart waives trial by jury with respect to any l&igpn arising out of or relating to
this Card Services Agreement. Global, Member, arefchiant agree that any and all disputes or conismee of any nature
whatsoever (whether in contract, tort or otherwaiging out, relating to, or in connection with) flais Card Services Agreement, (b)
the relationships which result from this Card Segsi Agreement, or (c) the validity, scope, inteigifen or enforceability of the
choice of law and venue provisions of this Cardvises Agreement, shall be governed by the lawshef $tate of Georgia,
notwithstanding any conflicts of laws rules, andlshe resolved, on an individual basis withoubreso any form of class action and
not consolidated with the claims of any other gartiGlobal, Member, and Merchant agree that abbe&tarising out, relating to, or
in connection with (a) this Card Services Agreeméjt the relationships which result from this C&etvices Agreement, or (c) the
validity, scope, interpretation or enforceabilitf/the choice of law and venue provision of this &ervices Agreement shall be
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brought in either the courts of the State of Geosifting in Fulton County or the United Statestis Court for the Northern District
of Georgia, and expressly agree to the exclusivisdiction of such courts (except as set forth e following sentence).
Notwithstanding the foregoing, Merchant hereby agrinat Global Direct and/or Member may electhiirtsole discretion, to bring
an action to collect any amount due from Merchanaten the Merchant Agreement in Los Angeles Coumthé State of California.

18. AMENDMENTS.

This Card Services Agreement may be amended onlyiting signed by Global Direct, Member, and Menh except that (a) the
Card Acceptance Guide and any and all fees, chaagelor discounts (including without limitation mqualified surcharge rates)
may be changed immediately, or (b) Global Direcy mil Merchant either a notice describing amendsém this Card Services
Agreement or an entirely new agreement, which amemtls or new agreement will be binding upon Mertlifah deposits sales or
credit slips after the effective date of such anmeexst or new agreement set forth in Global Direnttice.

19. WAIVER.

No provision of this Card Services Agreement shaldeemed waived by any party unless such waivenisiting and signed by the
party against whom enforcement is sought. No faitorexercise, and no delay in exercising on theqgiany party hereto, any right,
power or privilege under this Card Services Agresnsdall operate as a waiver thereof; nor shallsingle or partial exercise of any
right, power or privilege under this Card Servidegeement preclude any other or further exerciseetbf or the exercise of any
other right, power, or privilege.

20. EXCHANGE OF INFORMATION.

Merchant authorizes Global Direct to order a credjiort on Merchant or any owner, officer, shardbnl partner, proprietor,
managing agent or guarantor of Merchant. Mercharglly authorizes Member or any depository instituto release any financial
information concerning Merchant or its accounts@obal Direct. Subsequent credit reports may besred in connection with
updating, renewing or continuing this Card Servidgseement. Upon the written request of any indigildwho is the subject of a
consumer credit report, Global Direct will provittee name and address of the consumer credit regaatjency furnishing such
report, if any. Global Direct may exchange inforimatabout Merchant, Merchant's owners, principptsiners, proprietors, officers,
shareholders, managing agents and guarantors wénbdr, other financial institutions and credit caskociations, network
organizations and any other party. Merchant heeelifiorizes Global Direct to disclose informatiomeerning Merchant's activity
to any card association, network organizationgror of their member financial institutions, or asther party without any liability
whatsoever to Merchant.

21. GENERAL.

If any provision of this Card Services Agreemenportion thereof is held to be unenforceable, sucletermination will not affect
the remainder of this Card Services Agreement.dPaph headings are included for convenience onty @e not to be used in
interpreting this Card Services Agreement.

22. NOTICES.

All notices required by this Card Services Agreetrsrall be in writing and shall be sent by facsémlby overnight carrier, or by

regular or certified mail. All notices sent to GidtDirect or Member shall be effective upon acteakipt by the Corporate Secretary
of Global Payments Direct, Inc., 10 Glenlake Parkiharth Tower, Atlanta, Georgia 30328. Any noticent to Merchant shall be

effective upon the earlier of actual receipt or mEending such notice to the address provided bychéat in the Merchant

Application or to any other e-mail or physical aekl to which notices, statements and/or other coriwamions are sent to the

Merchant hereunder. The parties hereto may chdrgeame and address of the person to whom noticether documents required

under this Card Services Agreement must be semtyatime by giving written notice to the other part

23. MERGER.

This Card Services Agreement, including these Gediices Terms & Conditions and the Merchant Agpién, constitutes the
entire agreement between Merchant, Global Dired, Member and supersedes all prior memoranda eeagmts relating thereto,
whether oral or in writing.

24. EFFECTIVE DATE.

This Card Services Agreement shall become effeaiidg upon acceptance by Global Direct and Membenipon delivery of
indebtedness at such locations as designated ta@irect for purchase, whichever event shalt faccur.

25. DESIGNATION OF DEPOSITORY.

The financial institution set forth in the Merchagplication is designated by Merchant as a depposinstitution ("Depository") for
its credit card indebtedness. Such financial imstih must be a member of an Automated Clearingsdofissociation. Merchant
authorizes payment for indebtedness purchased rdgeuo be made by paying Depository therefore wisltructions to credit
Merchant's accounts. Depository, Member, and/orb@ldDirect may charge any of Merchant’'s account®epository for any
amount due under this Card Services Agreement.abDiect must approve in writing any proposed demto the account numbers
or to the Depository. Merchant hereby authorizepd3itory to release any and all account informmat® Global Direct as Global
Direct may request without any further authorizatiapproval or notice from or to Merchant.

26. FINANCIAL ACCOMMODATION.

The acquisition and processing of sales slips meteuis a financial accommodation and, as suctherevent Merchant becomes a
debtor in bankruptcy, this Card Services Agreencannot be assumed or enforced, and Global DirettMember shall be excused
from performance hereunder.

27. DEBIT / ATM PROCESSING SERVICES: ADDITIONAL TER MS AND CONDITIONS.

Debit Sponsor shall act as Merchant's sponsor végipect to the participation of point-of-sale teral$ owned, controlled, and/or
operated by Merchant (the "Covered Terminals")aoheof the following debit card networks ("NetwdbksAccel, AFFN, Alaska
Option, CU24, Interlink, Maestro, NYCE, Pulse, Shaz Star, and Tyme, which Networks may be changad time-to-time by
Debit Sponsor or Global Direct without notice. Meagiot may also have access to other debit netwhektsdb not require a sponsor.
Global Direct will provide Merchant with the abylito access the Networks at the Covered Termimealthe purpose of authorizing
debit card transactions from cards issued by thelmees of the respective Networks. Global Direci mibvide connection to such
Networks, terminal applications, settlement, amqbréng activities.
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Merchant will comply with all federal, state, alodal laws, rules, regulations, and ordinances fligable Laws") and with all by-
laws, regulations, rules, and operating guidelinéshe Networks (“Network Rules"). Merchant will eoute and deliver any
application, participation, or membership agreenmnbther document necessary to enable Debit Spdnsact as sponsor for
Merchant in each Network. Merchant agrees to etitize debit card Services in accordance with thel Garvices Agreement, its
exhibits or attachments, and Global Direct’s ingtians and specifications (including but not liniteo the Card Acceptance Guide
which is incorporated into and made a part of @asd Services Agreement), and to provide Globa¢®iwith the necessary data in
the proper format to enable Global Direct to prgpeirnish the Services. Copies of the relevaneagrents or operating regulations
shall be made available to Merchant upon request.

Merchant shall not in any way indicate that DelpbSsor endorses Merchant's activities, productseovices. Debit Sponsor and
Merchant are and shall remain independent contacbone another, and neither they, nor theire@etige individual employees,
shall have or hold themselves out as having anyepowbind the other to any third party. Nothingi@ined in this Section shall be
construed to create or constitute a partnershipt y@nture, employer-employee, or agency relatignbetween Debit Sponsor and
Merchant.

In the event that Debit Sponsor's sponsorship ofdidant in any Network is terminated prior to thertmation of the Card Services
Agreement, Global Direct may assign Debit Sponsdglsts and obligations hereunder to a third paktiyprovisions in this Section

necessary to enforce the rights and obligatiorth@parties contained in this Section shall surtivetermination of Debit Sponsor’s
debit sponsorship of Merchant under the Card Sesvibgreement. Debit Sponsor may assign this Ageeérto any parent,

subsidiary, affiliate, or successor-in-interest.

28. MERCHANT ACCEPTANCE OF EBT TRANSACTIONS: ADDITI ONAL TERMS AND CONDITIONS.

Merchant agrees to issue Benefits to Recipienée@ordance with the procedures specified herethjraall documentation and user
guides provided to Merchant by Global Direct, agaded from time-to-time (including but not limitedlthe Card Acceptance Guide
which is incorporated into and made a part of @asd Services Agreement); and pursuant to the estating Rules (the "Rules"),
as amended from time-to-time, issued by the Natigh#omated Clearing House Association as approkgdthe Financial
Management Service of the U.S. Treasury Departniéiiess otherwise defined herein, all capitalizstht shall have the meanings
ascribed them in the Rules. Merchant will providecte recipient a receipt of each Benefit issuancerchbnt will be solely
responsible for Merchant’s issuance of Benefit®othan in accordance with authorizations. Merclagnees to comply with all the
requirements, laws, rules and regulations pertgirtm the delivery of services to Benefit Recipiemtsd Benefit Recipient
confidentiality. If Merchant issues FS Benefits andhis Card Services Agreement, Merchant represand warrants to Global
Direct that Merchant is an FNS-authorized "Merchdas such term is defined in the Rules) and is awtently suspended or
disqualified by FNS. Merchant agrees to secureraahtain at its own expense all necessary licensasits, franchises, or other
authorities required to lawfully effect the issuarand distribution of Benefits under this Card 8sw Agreement, including without
limitation, any applicable franchise tax certifiea@nd non-governmental contractor’s certificatel @emvenants that Merchant will not
issue Benefits at any time during which Merchantasin compliance with the requirements of anyliepple law. Merchant agrees
to hold Global Direct harmless from any costs afpbance or failure to comply with any such obligatby Merchant. Global
Direct may terminate or modify the provision of @Bees to Merchant if any of Global Direct’s agreensewith government EBT
agencies are terminated for any reason or if anty plareatens to terminate services to Global Ricke to some action or inaction
on the part of Merchant. If any of these Card S®wiTerms & Conditions are found to conflict withd€ral or State law, regulation
or policy of the Rules, these Card Services Tern@o&ditions are subject to reasonable amendme@®idiyal Direct, the State or its
EBT Service Provider to address such conflict upiorety (90) days written notice to Merchant, pr@ddhat Merchant may, upon
written notice, terminate the Card Services Agregmmpon receipt of notice of such amendment. Nottdantained herein shall
preclude the State from commencing appropriate @idtrative or legal action against Merchant orrfmaking any referral for such
action to any appropriate Federal, State, or laggncy. Any references to "State" herein shall nteanState in which Merchant
issues Benefits pursuant hereto. If Merchant isBgefits in more than one State pursuant heretn, the reference shall mean each
such State severally, not jointly.

29. DISCOVER PROGRAM MARKS.

Merchant is hereby granted a limited non-exclusien-transferable license to use Discover branadlems, trademarks, and/or
logos that identify Discover cards (“Discover Piagr Marks”). Merchant is prohibited from using théescover Program Marks

other than as expressly authorized in writing bgh@l Direct. Merchant shall not use the Discovergfam Marks other than to

display decals, signage, advertising and other $adepicting the Discover Program Marks that areiigesl to Merchant by Global

Direct pursuant to this Card Services Agreememtioerwise approved in advance in writing by Gldbakct. Merchant may use the
Discover Program Marks only to promote the serviimagered by the Discover Program Marks by usingntiee decals, indoor and

outdoor signs, advertising materials and marketiagerials; provided that all such uses by Merchaundt be approved in advance by
Global Direct in writing. Merchant shall not udeetDiscover Program Marks in such a way that custernould believe that the
products or services offered by Merchant are spedsor guaranteed by the owners of the Discovegri@ro Marks. Merchant

recognizes that it has no ownership rights in thec@er Program Marks and shall not assign to hirg party any of the rights to

use the Discover Program Marks.

30. ELECTRONIC SIGNATURES

Under the Electronic Signatures in Global and NeticCommerce Act (E-Sign), this Card Services Agresst and all electronically
executed documents related hereto are legally iinidi the same manner as are hard copy documeststex by hand signature
when (1) your electronic signature is associatal thie Card Services Agreement and related docuan@)tyou consent and intend
to be bound by the Cards Services Agreement aatkcetiocuments, and (3) the Card Services Agreeisidetivered in an
electronic record capable of retention by the rieaipat the time of receipt (i.e., print or othese/istore the electronic record). This
Card Services Agreement and all related electrdo@uments shall be governed by the provisions sigB-

By pressing Submit, you agree (i) that the CardiSes Agreement and related documents shall betiféeby electronic means, (ii)
to be bound by the terms and conditions of thisiGervices Agreement and related documents, t{ai) you have the ability to print
or otherwise store the Card Services Agreementelated documents, and (iv) to authorize us to nohdn investigation of your
credit history with various credit reporting an@dit bureau agencies for the sole purpose of datergithe approval of the applicant
for merchant status or equipment leasing. Thisrin&tion is kept strictly confidential and will nbe released.
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31, NON-QUALIFIED SURCHARGES/OTHER FEES.

Merchant pricing appears in the Card Services febedile of the Merchant Application. T&E merchafasline, car rental, cruise
line, fast food, lodging, restaurant, travel agdrénsportation) may have separate rates quotedcdnsumer and commercial
(business) transactions. Transactions that doleat as priced are subject to non-qualified sugds(NQS) that are billed back to
you on your monthly statement. The most predomimaaitket sectors and applicable non-qualified sugghaates appear below.
Most non-qualified surcharges can be avoided hyguaiproduct that supports authorization and maf&t requirements established
by the card associations and that are subjectaogeghfrom time to time. Some non-qualified surchargccur on specific types of
cards (including without limitation Visa Rewards r@aVisa Signature Card, Visa Signature PreferreddCVisa Infinite Card,
MasterCard Rewards Card, MasterCard World Card,téi@ard World Elite Card and “foreign" cards isswedside the United
States). Unless your Card Services Fee Schedutéfisplly addresses commercial cards (i.e., Busir@ards, Corporate Cards, Fleet
Cards, GSA Cards, Purchase Cards), you will beditiack for the higher cost of acceptance of cornimlecards, unless you are
primarily a business-to-business supplier with esponding pricing based on acceptance of commeraids. The card associations
require that information from the original authatipn, including a lifecycle identifier, be retathand returned with subsequent
authorizations and/or the settled transaction ddte.card associations validate this informatiopas of the clearing and settlement
process. If authorization data is not retained eetdrned at settlement, then the transaction watl alear as priced and will incur
NQS. For more information concerning NQS and towvimarket data, you may wish to check the Globale&irwebsite
(www.globalpaymentsinc.com) for best practices iimfation and to license Global Access @dvantage (GR@transaction detail
review.

The items listed in this Section 31 are not andrareintended to be a comprehensive list of altainses in which non-qualified
surcharges may apply. Non-qualified surcharges apgyy in additional situations. All non-qualifietircharges include additional
fees assessed by the applicable card associatib8labal Direct.

Merchant will also be assessed (a) Cross-Border el a U.S. Acquirer Support fee for internatioMalsterCard and Maestro
transactions and (b) an International Service Asrest fee for international Visa transactions. sehees, which are applicable to
transactions between Merchant and a Master@agstro or Visa cardholder, as applicable, outdideUnited States, are in addition
to any fees stated on the Merchant Applicationwitidoe displayed as a separate item on Merchantathly statement.

Merchant will also be assessed a per transacticesadee for Visa, MasterCard and Discover trafsectvhich will be displayed as
a separate item on Merchant’'s monthly statementzgdinclude fees by both the applicable card asson and Global Direct.
Merchant may also be assessed a PCI fee, whiclappkar as a separate item on Merchant’'s montitigraent. This fee is assessed
by Global Direct in connection with Global Direcgfforts to comply with the PCI Data Security Startdand does not ensure
Merchant’'s compliance with the PCI Data Securigr8ard or any law, rule or regulation related tallbelder data security. The
payment of such fee shall not relieve Merchantofésponsibility to comply with all rules and régions related to cardholder data
security, including without limitation the PCI DaScurity Standard.

NON-QUALIFIED SURCHARGES FOR PREDOMINANT MARKET SEC TORS
Retail/Restaurant Electronic Merchant
If you are a Retail Merchant or a Restaurant Manthath retail-only pricing (no Business Card Ragey utilize a certified terminal
product or electronic system for authorization aatflement through Global Direct, each consumet transaction you submit which
meets all of the following requirements will beqail at the rate quoted. Each transaction not psedess outlined, including without
limitation retail commercial card transactions id#ion to transactions using Discover Rewards C¥ida Rewards Card, Visa
Signature Card, Visa Signature Preferred Card, Yifinite Card, MasterCard Rewards Card, MasterG&atld Card, MasterCard
World Elite Card and all Commercial Cards, will paced at the rate quoted plus the non-qualifi¢d toted in the Merchant
Application
« Obtain a single electronic authorization with metic strip read or contactless data capture (eleictimprint) at the time of sale.
« Obtain a single electronic authorization andeétrr authorized amounts.
« Obtain a cardholder signature (unless transadiefigible for No Signature Required [NSR] pragja
« Settle and transmit batches same day via yomitait/electronic system.
« The electronic authorization amount must be etuttie transaction amount on all Visa debit caaddactions unless a Restaurant
(MCC 5812), Fast Food (MCC 5814), Service Statd&C 5541) or, Bar/Tavern (MCC 5513), Beauty/BarBbop (MCC 7230), or
Taxi/Limousines (MCC 4121).
* The electronic authorization amount must be edaathe transaction amount on Discover retail taations except that Taxi
Limousines (MCC 4121) and Beauty/Barber Shop (M@30J merchant transactions may vary up to 20%Restaurant (MCC
5812), Fast Food (MCC 5814), Service Station (M@215 or Bar/Tavern (MCC 5513) transactions may Uayymore than 20%
from the electronic authorization without incurriNg@S.

Restaurant Electronic Merchant

If you are a Restaurant Merchant MCC 5812 or FastdAMerchant MCC 5814 and utilize a certified teratiproduct or electronic
system for authorization and settlement throughb&li®irect, each consumer card transaction you gulhich meets all of the
following requirements will be priced at the ratgoted. Each transaction not processed as outlineatjdition to transactions using
Discover Rewards Card, Visa Rewards Card, Visadiga Card, Visa Signature Preferred Card, Vismitef Card, MasterCard
Rewards Card, MasterCard World Card, and Master@#md Elite Card will be priced at the rate quofeds the non-qualified rate
quoted in the Merchant Application. Commercial Caethsactions that meet these requirements widiutigect to the Business Card
rate quoted in the Fee Schedule. Commercial Carndactions not processed in accordance with tlegggrements will be subject to
the rate quoted plus the non-qualified rate quatete Merchant Application.

« Obtain a single electronic authorization with metic strip read or contactless data capture feleictimprint) at the time of sale.

« Obtain a cardholder signature (unless transadiefigible for NSR program).

« Settle and transmit batches same day via yominet/electronic system.

Supermarket Electronic Merchant
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If you are an approved (certified) supermarket mmant¢ and utilize a terminal or electronic systemduthorization and settlement

through Global Direct, each transaction you subwhich meets all of the following requirements vii# priced at the rate(s) quoted

for Supermarket Credit Card and Supermarket Cheakl.(Each transaction not processed as outlinedddition to transactions

using Discover Rewards Card, Visa Rewards Carda \8fgnature Card, Visa Signature Preferred Carda Mifinite Card,

MasterCard Rewards Card, MasterCard World Cardtéf@ard World Elite and commercial cards, will beegd at the rate quoted

plus the non-qualified rate quoted in the Merchgmplication.

» Obtain a magnetic strip read (card swipe/corgasttata capture/electronic imprint) at the timsadé.

« Obtain a single electronic authorization andeétrr authorized amounts.

* Obtain a cardholder signature (unless transagiefigible for NSR program).

« Settle and transmit batches same day via yomitait/electronic system.

« The electronic authorization amount must be etputtie transaction amount on all Visa debit ceaiddactions.

Developing Market Electronic Merchant

If you qualify as a Developing Market Merchant @efined by Association guidelines from time to tjnaad utilize a terminal or

electronic system for authorization and settlentbraqugh Global Direct, each transaction you subwhiich meets all the following

requirements will be priced at the rates quotedy Ather transaction, including commercial card s$emtions, Discover Rewards

Card, Visa Rewards Card, Visa Signature Card, \Agmature Preferred Card, Visa Infinite Card, MeBted Rewards Card,

MasterCard World Card, and MasterCard World Elisedz and non-magnetic stripe read foreign transastivill be priced at the

rate quoted plus the non-qualified rate quotedhim Merchant Application In addition, each Visansaction not processed as

outlined, but transmitted same day or next dayyaar terminal/electronic system, will be pricedtia¢ rate quoted plus the non-

qualified rate quoted in the Merchant Application.

« Obtain a single electronic authorization.

« Settle and transmit batches same day via yomiteit/electronic system.

« Provide market data as required. See Note.

NOTE: If card is not present and a magnetic strgsed does not occur, then Merchant may be requiretbmply with "Direct

Marketer" market data requirements including AV§uest on cardholder billing address at time of auiation. If card is present

and cardholder signature is obtained, however thgnetic stripe is damaged, then Merchant may heretjto obtain AVS match

on cardholder billing address zip code.

Direct Marketer Electronic Merchant

If you are a Direct Mail/Telephone Order Merchamir{-magnetic swipe read transactions), and utiizertified terminal product or

electronic system for authorization and settlentierttugh Global Direct, each transaction you sulwhich meets all of the following

requirements will be priced at the rate quoted. Alyer transaction, including all foreign transact and commercial card

transactions in addition to transactions using ®isc Rewards Card, Visa Rewards Card, Visa Sigeaard, Visa Signature

Preferred Card, Visa Infinite Card, MasterCard RelseCard, MasterCard World Card, and MasterCardldMelite Card will be

priced at the rate quoted plus the non-qualifi¢éd guoted in the Merchant Application.

» Obtain an electronic authorization and settle &othorized amounts (one reversal permitted on Vfigasactions to make
authorization amount equal to settle amount).

« Address Verification Request in authorizationaamdholder billing address. For Discover transastj Merchant must obtain full

address verification request on street number ai®ddigit postal code.

« CID verification for Discover merchants on norueing transactions.

* Purchase date (settled date) is ship date.

« Send order number with each transaction.

« Settle and transmit batches same day via yomiteit/electronic system.

« Send level 3 data (line item detail, sales tast@mer code) with every eligible commercial caesh$action.

NOTE: Card Not Present transactions involving drreet recurring, or installment bill payment trantsas are subject to additional

card association requirements which must be comhpli¢h to avoid NQS. Electronic commerce transactiequirements are also

subject to additional card association requiremeteEh must be complied with to avoid NQS. Pleasterrto Card Acceptance

Guide for additional requirements.

Purchase Card Electronic Merchant

If you are a Purchase Card Merchant (non-magnetipesread transactions) and utilize a certifiednieal product or electronic

system for authorization and settlement throughb&@l®irect, each transaction you submit which méetsfollowing requirements

will be priced at the rate quoted. Each Visa tratisa not processed as outlined, but transmittedesday or next day via your

terminal/electronic system, will be priced at thgerquoted plus the non-qualified rate quoted énMierchant Application. Each Visa

business and commercial card transaction will Heegrat the rate quoted plus the non-qualified mieted in the Merchant

Application. Any other transaction that does netetnthe following requirements, including withoumitation foreign transactions,

tax-exempt Visa Commercial transactions, Discovew&ds Card, Visa Rewards Card, Visa Signature ,Cdish Signature

Preferred Card, Visa Infinite Card, MasterCard RelwaCard, MasterCard World Card, and MasterCardldVelite Card, will be

priced at the rate quoted plus the non-qualifi¢éd gaioted in the Merchant Application.

« Obtain an electronic authorization and settle dthorized amounts (one reversal permitted on \iaasactions to make
authorization amount equal to settled amount).

« Address Verification Request in authorizationcandholder billing address.

* Purchase date (settled date) is ship date.

« Send order number (customer code) with eachdrdios.

« Send tax amount with every transaction.

« Send Level 3 data (line item detail) with evefigible commercial card transaction. Sales taxngetransactions will not be

considered to meet these requirements unlesstbkde Level 3 data (line item detail).
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« Settle and transmit batches same day via yomitait/electronic system.

Lodging/Auto Rental Electronic Merchant

If you are a Lodging or Auto Rental Merchant utilig a terminal or electronic system for authori@atand settlement through Global

Direct, each consumer card transaction you subtitiwmeets the following requirements will be pdcat the rate quoted. Each

transaction not processed as outlined, includinpout limitation non-magnetic stripe read foreigansactions, and transactions

using Discover Rewards Card, Visa Rewards Carda \8ggnature Card, Visa Signature Preferred Carda Mifinite Card,

MasterCard Rewards Card, MasterCard World Card téi@ard World Elite Card will be priced at the rageoted plus the non-

qualified rate quoted in the Merchant Applicatiocdommercial Card transactions that meet these rmeints will be subject to the

Business Card rate quoted in the Fee Schedule. @crahCard transactions not processed in accoedwith these requirements

will be subject to the rate quoted plus the nonlified rate quoted in the Merchant Application.

» Obtain a magnetic swipe read (card swipe/eleatrionprint) at the time of check-in.

« Obtain additional electronic authorizations ond@artial reversals to bring total authorized antawithin 15% of settled amount.

Authorizations must meet card association requirgsie

« Obtain a cardholder signature for final transat&mount.

« Purchase Date is hotel check-out date/auto relate

« Length of guest stay/rental in initial authorizat

« Hotel Folio/Rental Agreement Number and checkate/check-out date transmitted with each trarsacti

« Additional market data may be required for conuiarcard transactions to avoid NQS. Lodging menthiavho (1) accept credit
cards for advance payment; (2) guarantee resengatising a credit card; or (3) provide express kcloett services to guests, must
comply with additional card association requirersebt these services in addition to additional atittation and settlement market
data requirements. Lodging merchants who subjeatges to final audit and bill for ancillary/addital charges must comply with
additional bank card association requirementsHese services in addition to additional authoriraind settlement market data
requirements to avoid NQS. These transactions nsy ke subject to the rate quoted plus the noniftpaalrate quoted in the
Merchant Application. Please see Card Acceptanddedar requirements and best practices for thesesactions.

TouchTone Capture Merchant

Transactions which utilize our TouchTone Capturstey for authorizations and settlement, settle ha@y#8 hours, or are not

transmitted via the TouchTone Capture system, lvéllpriced at the rate quoted plus the non-qualiféeed quoted in the Merchant

Application.

Paper Deposit Merchant

Non-terminal/electronic paper deposit transactioitisbe priced at the rate quoted in the Card SmrwiFee Schedule of the Merchant

Application.

Debit Card Merchant

Each debit card transaction will be assessed ttveoriés acquirer fee in addition to the debit cae item fee quoted in the Card

Services Fee Schedule of the Merchant Application.

Card Present: / Mag Stripe Failure:

A magnetic stripe read is also referred to as aatrdnic imprint. If the magnetic stripe is damagibén other validation means may

be required to protect against counterfeit cardsraarchant must obtain a manual imprint. Most petslwill prompt for cardholder

billing zip code and perform an AVS check for a zipde match. CID verification is recommended fasddver key-entered

transactions. Key-entered retail transactionsabgect to higher interchange and NQS.

The foregoing information regarding NQS is not coelgnsive and is subject to change by the cardciasiem. Additional or

different rates or fees may apply based on thelsetba subject transaction.

All questions regarding Card Services should berrefl to Global Payments, Customer Service Cea@®f05 Red Run Blvd.,

Owings Mills, Maryland 21117, or call: 1-800-36738

Note: Billing disputes must be forwarded, in writjrto Customer Service within 60 days of the dathe statement and/or notice.

For Member contact:
HSBC Bank USA, National Association

Merchant Support Group
P.O. Box 3263

Buffalo, NY 14240
716-841-6360

Debit sponsorshipprovided by Wells Fargo Bank N.A.
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